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When you are in the market of buying a Point of Sale (POS) system for your business, you must 

consider several key factors to ensure you choose the right solution that meets your specific needs. 

Here are five things to look for when shopping:

Functionality and Features

Ease of Use

Cost and Total Ownership Expenses

Customer Support and Service

Analyze Reporting and Analytics Capabilities

$

$
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A user-friendly interface is crucial to ensure you and your 

staff can quickly learn and efficiently use the system. 

Complex systems can lead to errors and slowdowns, so 

consider the learning curve for your team.

Ease of Use
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Determine what features are essential for your business, 

such as inventory management, sales reporting, employee 

management, and customer management. Make a list of the 

specific functions you need to streamline your operations.

Functionality and 
Features
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Cost and Total Ownership
Expenses
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Assess the total cost of the POS, which includes not only the 

hardware cost but also ongoing expenses like monthly 

services, maintenance, and processing fees. 

Staying within a budget and paying for the features that you 

need will help maximize the impact the POS has on your 

business.
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Quick, reliable, and available support can be crucial in 

addressing issues promptly and ensuring minimal disruption 

to your business operations. Check for available support 

channels and response times.

Look into the reporting and analytics features of the POS 

system. Advanced reporting can provide valuable insights into 

your business performance. Consider the level of detail and 

customization available in sales reports, which can help you 

make informed decisions on inventory management, 

marketing strategies, and staff performance.

Customer Support
and Service

Analyze Reporting 
and Analytics 
Capabilities
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Selecting the right Point of Sale (POS) system is a critical decision that can significantly impact your 

business operations and customer experiences. As you navigate this process, remember that there is 

no one-size-fits-all solution. Your choice should be based on a thorough understanding of your unique 

business requirements and growth aspirations.

In your search for the ideal POS system, consider Quantic. Its well-rounded functionality, user-friendly 

interface, and compatibility with existing hardware make it a strong solution. Quantic POS aligns with 

your business needs, providing a robust foundation for efficient operations and growth.

Powering businesses 
of every size.

Quantic

1475 Phoenixville Pike, Suite 18

West Chester, PA 19380

sales@getquantic.com
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